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DETAILED ACTION 

1 . The following is a Non-Final Office Action in response to the communication 
received on December 12, 2003. Claims 1-53 are now pending in this application. 

Information Disclosure Statement 

2. The examiner has reviewed the patents and publications supplied in the 
Information Disclosure Statement (IDS) provided on February 12, 2004. 

Claim Objections 

3. Claim 15 is objected to because of the following informalities: Claim 15 recites, 
basic set question, in line 2. It appears the phrase should read, basic question set. 
Appropriate correction is required. 

Claim Rejections • 35 USC § 102 

4. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

5. Claims 1-53 are rejected under 35 U.S.C. 102(b) as being anticipated by 
Hayward et al. (U.S. 5,574,828). 
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As per claim 1, Hayward et aL discloses a computer-implemented method of 
compiling a customer information set that complies with regulatory criteria, the method 
comprising: 

providing an overall question set having a plurality of questions (col. 1 1 , lines 25- 
34; col. 12, lines 18-26; Figure 15; Question sets are established for each guideline and 
are stored in libraries.); 

determining from the overall question set a basic question set, the basic question 
set including at least one basic question (col. 11, lines 41-44; Users can filter question 
sets and individual questions by keyword or categories, thus determining basic question 
sets or basic questions.); 

associating an expected answer with at least one question of the basic question 
set (col. 13, lines 2-8; Users can establish relationships between questions and 
answers, including associating expected answers to questions.); 

providing criteria for modifying the basic question set based on receiving an 
answer that differs from the expected answer (col. 12, lines 3-12; Received answers are 
audited against expected answers according to question branching rules and algorithms 
(i.e., criteria).); and 

conducting an optimized interactive customer survey with a customer using the 
overall question set, the basic question set, the expected answer and the criteria for 
modifying the basic question set (col. 12, lines 18-26; Interactive surveys are posed to 
customers, where the surveys are executed based on the established question sets as 
well as branching rules and algorithms (i.e., criteria).). 
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As per claim 2, Hayward et al. discloses a method according to claim 1 , wherein 
the criteria for modifying are structured to minimize the number of questions that must 
be answered during the optimized interactive customer survey in order to comply with 
the regulatory criteria (col. 5, lines 34-43; Surveys that must comply with regulatory 
criteria automatically obviate questions deemed impermissible by law, thus minimizing 
the number of questions that must be answered.). 

As per claim 3, Hayward et al. discloses a method according to claim 1 , wherein 
the action of conducting an optimized interactive customer survey includes: 

displaying to a user the at least one question of the basic question set; receiving 
from the user an answer to the at least one question of the basic question set; 
determining whether the received answer differs from the expected answer associated 
with the at least one question of the basic question set; responsive to a determination 
that the answer differs from the expected answer associated with the at least one 
question of the basic question set, establishing an updated question set using the 
overall question set, the basic question set and the criteria for modifying the basic 
question set; and displaying to the user at least one question from the updated question 
set (col. 3, lines 50-54; col. 7, line 62-col. 8, line 5; Figures 24-26; The system discloses 
developing and displaying interactive surveys to customers, where the surveys are 
developed using branching and algorithm rules for altering subsequent questions for 
display based on analysis of the received answers to previously displayed questions.). 

As per claim 4, Hayward et al. discloses a method according to claim 1 , further 
comprising: 
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constructing a customer information set using answers received during the 
optimized interactive customer survey; and storing the customer information set (col. 1 1 , 
lines 53-55; The system stores customer information sets according to past answered 
questions.). 

As per claim 5, Hayward et al. discloses a method according to claim 1 , wherein 
the basic question set includes a plurality of questions from the overall question set and 
wherein the action of conducting an optimized interactive customer survey includes: 

displaying a first display question set consisting of a plurality of questions from 
the basic question set including at least one question having an associated answer; 
receiving from the user an answer to the at least one question having an associated 
expected answer; determining whether the received answer differs from the expected 
answer associated with the at least one question having an associated expected 
answer; and responsive to a determination that the answer differs from the expected 
answer, establishing an updated question set using the overall question set, the basic 
question set and the criteria for modifying the basic question set and displaying a 
second display question set consisting of a plurality of questions from the updated 
question set (col. 3, lines 50-54; col. 7, line 62-col. 8, line 5; col. 14, lines 12-26; Figures 
24-26; The system discloses developing and displaying interactive surveys to 
customers, where the surveys are developed using branching and algorithm rules for 
altering subsequent questions for display based on analysis of the received answers to 
previously displayed questions.). 
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As per claim 6, Hayward et al. discloses a method according to claim 1 further 
comprising: 

associating an anticipated answer set with at least one of the plurality of 
questions, the anticipated answer set comprising at least one anticipated answer (col. 
13, lines 2-8; Users may establish relationships between questions and answers, 
including associating expected answers to questions.); and 

responsive to receiving during the optimized interactive customer survey an 
answer to the at least one of the plurality of questions that matches one of the at least 
one anticipated answer, determining a risk contribution factor to be associated with the 
received answer (col. 12, lines 36-43; col. 13, lines 2-8; Figure 18; Users may establish 
relationships between questions and answers, including associating expected answers 
to questions as well as risk scores and risk factors.). 

As per claim 7, Hayward et al. discloses a method according to claim 6 wherein 
the risk contribution factor is determined from a predetermined risk contribution factor 
value associated with the at least one anticipated answer (col. 33, lines 42-46; Figures 
18, 84 and 85; Risk contribution factor values are associated with anticipated answers.). 

As per claim 8, Hayward et al. discloses a method according to claim 7 wherein 
the risk contribution factor is determined based on a risk factor calculation that uses a 
first predetermined risk factor value, the first predetermined risk factor value being 
associated with the at least one anticipated answer (col. 33, line 42-col. 34, line 24; 
Figures 84 and 85; The system calculates risk scores, which are based on adding risk 
factor values associated with anticipated answers.). 
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As per claim 9, Hayward et al. discloses a method according to claim 8 wherein 
the risk factor calculation also uses a second predetermined risk factor value, the 
second predetermined risk factor value being associated with a second anticipated 
answer that has been matched by a received answer (col. 33, line 42-col. 34, line 24; 
Figures 84 and 85; The system calculates risk scores, which are based on adding risk 
factor values associated with anticipated answers.). 

As per claim 10, Hayward et al. discloses a method according to claim 1 further 
comprising: 

associating an anticipated answer set with at least one of the plurality of 
questions, the anticipated answer set comprising at least one anticipated answer (col. 
13, lines 2-8; Users may establish relationships between questions and answers, 
including associating expected answers to questions.); and 

responsive to receiving during the optimized interactive customer survey an 
answer to the at least one of the plurality of questions that matches one of the at least 
one anticipated answer, determining an aggregate risk value (col. 12, lines 36-43; col. 
13, lines 2-8; col. 33, line 42-col. 34, line 24; Figures 18, 84 and 85; Users may 
establish relationships between questions and answers, including associating expected 
answers to questions as well as risk scores and risk factors. Risk factors identified for 
each answer are then summed to determine an overall risk score, or aggregate risk 
value.). 

As per claim 1 1 , Hayward et al. discloses a method according to claim 10 
wherein the risk contribution factor is determined from a predetermined risk contribution 



Application/Control Number: 10/735,018 Page 8 

Art Unit: 3623 

factor value associated with the at least one anticipated answer (col. 33, lines 42-46; 
Figures 18, 84 and 85; Risk contribution factor values are associated with anticipated 
answers.). 

As per claim 12, Hayward et al. discloses a method according to claim 1 1 
wherein the risk contribution factor is determined based on a risk factor calculation that 
uses a first predetermined risk factor value, the first predetermined risk factor value 
being associated with the at least one anticipated answer (col. 33, line 42-col. 34, line 
24; Figures 84 and 85; The system calculates risk scores, which are based on adding 
risk factor values associated with anticipated answers.). 

As per claim 13, Hayward et al. discloses a method according to claim 12 
wherein the risk factor calculation also uses a second predetermined risk factor value, 
the second predetermined risk factor value being associated with a second anticipated 
answer that has been matched by a received answer (col. 33, line 42-col. 34, line 24; 
Figures 84 and 85; The system calculates risk scores, which are based on adding risk 
factor values associated with anticipated answers.). 

As per claim 14, Hayward et al. discloses a method according to claim 1, wherein 
the action of conducting an optimized interactive customer survey is carried out as part 
of a front-end customer identification procedure (col. 7, lines 37-44; col. 7, line 62-col. 8, 
line 2; col. 10, lines 49-51; The interactive customer survey solicits information from 
users taking the survey.). 

As per claim 15, Hayward et al. discloses a method according to claim 1 further 
comprising: 
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determining for at least one basic set question whether an answer to the at least 
one basic set question may be determined from non-customer-supplied information; and 
responsive to a determination that an answer to the at least one basic set question may 
be determined from non-customer-supplied information, removing the at least one basic 
set question from the basic question set (col. 8, lines 2-5; col. 10, lines 49-51 ; The 
survey can receive data from survey administrators, such as doctors, instead of from 
customers or patients directly. The system then allows survey administrators to use the 
edit reported data feature to edit or delete questions based upon received responses in 
order to make the survey output more accurate.). 

Claims 16-53 recite substantially similar subject matter to claims 1-15 above. 
Therefore, claims 16-53 are rejected on the same basis as claims 1-15 above. 

Conclusion 

6. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

• Buddie et al. (U.S. 6,912,502) discusses a system for compliance management; 

• Baggett, Jr. et al. (U.S. 6,925,443) discusses a system and method for assessing 
information security; 

• Bladen et al. (US 2002/0099586) discusses a risk assessment and management 
system; and 

• Lawrence (US 2002/0138408) discusses account risk management. 



Application/Control Number: 10/735,018 Page 10 

Art Unit: 3623 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to C. Michelle Colon whose telephone number is 571-272- 
6727. The examiner can normally be reached Monday - Friday from 8:30am to 
5:30pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Tariq Hafiz, can be reached at 571-272-6729. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

Any response to this action should be mailed to: 

Commissioner for Patents 

P.O. Box 1450 
Alexandria, VA 22313-1450 

or faxed to: 

703-872-9306 [Official Communications; including After Final 
communications labeled "Box AF"] 

571 -273-6727 [For status inquiries, draft communication, labeled 

"Proposed" or "Draft"] 
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United States Patent and Trademark Office 
Customer Service Window 
Randolph Building 
401 Dulany Street 
Alexandria, VA 22314 




C. Michelle Colon 
Patent Examiner 
Art Unit 3623 



October 25, 2005 



